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Milestone	  Systems,	  Inc.	  Bolsters	  F5	  Networks	  Level	  1/Level	  2	  Support	  Desk	  
	  
Minneapolis,	  MN	  and	  Atlanta,	  GA	  October	  28,	  2014	  –	  Milestone	  Systems,	  Inc.,	  
(Milestone	  Systems),	  the	  nation’s	  fastest	  growing	  information	  security	  and	  
infrastructure	  provider,	  announced	  today	  Daniel	  Tavernier	  has	  been	  promoted	  to	  
Manager,	  F5	  Support	  Desk	  effective	  October	  31,	  2014.	  
	  
Mark	  Greer,	  President	  of	  Milestone	  Systems	  said,	  “As	  we	  continue	  to	  grow,	  Milestone	  
Systems	  is	  aligning	  our	  employees	  future	  career	  goals	  to	  opportunities	  within	  our	  
organization.	  When	  we	  identify	  leadership	  skills,	  initiative	  and	  an	  opportunity	  for	  
growth	  or	  promotion,	  we	  see	  that	  as	  an	  advantage	  for	  our	  employees	  and	  our	  
company."	  
	  
John	  Hasty,	  Director	  of	  Operations	  said,	  "Daniel	  started	  on	  the	  Support	  Desk	  and	  has	  
shown	  great	  leadership	  skills	  within	  the	  F5	  support	  team.	  It’s	  always	  a	  bonus	  when	  we	  
can	  hire	  or	  promote	  from	  within.”	  
	  
Greer	  noted,	  “The	  cornerstones	  of	  our	  organization	  are	  our	  employees	  and	  customers.	  
Whenever	  we	  can	  promote	  from	  within	  and	  recognize	  the	  efforts	  of	  our	  employees,	  as	  
well	  as	  position	  Milestone	  Systems	  to	  better	  focus	  on	  our	  customers,	  it’s	  a	  win-‐win.”	  
	  
Milestone	  Systems	  has	  been	  an	  F5	  Guardian	  Partner	  and	  Level	  1	  &	  2	  support	  desk	  since	  
July	  2008	  and	  currently	  supports	  over	  100	  F5	  Networks	  customers.	  
	  
Milestone	  Systems	  (http://www.milestonesystems.com/)	  is	  a	  13-‐yr	  old	  firm	  
headquartered	  in	  Minneapolis,	  MN	  with	  offices	  in	  major	  cities	  across	  the	  US.	  Milestone	  
focuses	  on	  enterprise	  infrastructure	  and	  security.	  
	  
Milestone	  Systems	  enables	  network	  high	  availability,	  security,	  visibility,	  and	  
optimization.	  Along	  with	  providing	  leading-‐edge	  hardware	  and	  software,	  Milestone	  
helps	  enterprise	  organizations	  across	  the	  US	  with	  support	  services	  including:	  certified	  
training,	  project	  management	  and	  consulting,	  managed	  services,	  security	  assessments,	  
infrastructure	  architecture	  design,	  and	  24x7x365	  technical	  support.	  
	  
Contact:	  Jason	  Holt,	  Marketing	  Manager	  952-‐767-‐5130	  
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